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New Jersey - UNE POTS
Maintenance - Mean Time to Repair - Total-loop (MR-4-o1)

Aug - Dec 01

MR-4-01

" c

VZ
Performance
Obse<vahoos

Performance
Observations

Aug-O! ~Ol Oct-Ol Nov-Ol Dec-01 Aug - Dec

/--

3313 30Bl 2655 20.58 2343 2749
93139 76546 73077 62264 69393 374419

2075 20.16 20,30 19.39 18.25 1983
364 340 324 295 295 1618
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 6

REDACTED - FOR PUBLIC INSPECTION



NEW JERSEY
MR 5·01 % REPEATED REPORTS •• POTS Loops

ROOT CAUSE ANALYSIS
Aug - Dec 01

Verizon Retail %Repeated Reports

CLEC UNE POTS Loop % Repeated Reports

# UNE POTS Loop Network Troubles

# UNE POTS Repeated Reports

Root Cause
Misdirected by CLEC
% of Total ReDeaters

MR 5-01 Adiusted for Misdirects

No Access
% of Total Repeaters

MR 5-01 Adiusted for Misdirect & No Access

Difference from CLEC UNE POTS Loops % Repeated Reports
Difference from Verizon Retail % Repeated Reports

Aug·01 Sep-01 Oct-01 ~ Dec-01 Nov - Dec

1854% 19.12% 18.46% 1782% 1888% 18.38%

2335% 29.71% 2654% 25.76% 26.44% 26.10%

364 340 324 295 295 590

85 101 86 76 78 154

8 11 6 2 4 6
9% 11% 7% 3% 5% 4%

21 15% 26,47% 2469% 2508% 25,08% 2508%

~
5 15 16 17 16 33 ~

n

6% 15% 19% 22% 21% 21% §
19.78% 2206% 1975% 1932% 19,66Q/o 1949%1 ":?

'"3,57% 7,65% 679% 6.44% 6.78% 6,61% I

1.24% 2 94% 1.29% 150% 078% 1.11% r-
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REDACTED - FOR PUBLIC INSPECTION
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 7



New Jersey· UNE POTS
Provisioning· % On Time Performance· Hot Cuts· (PR·9·01)

Aug· Oct 01
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PR-9-01

Attachment 7 - LacouturclRllcstcrholz Reply Dccl. - Page 2

New Jersey - UNE POTS
Provisioning - % On Time Perfonnance - Hot Cuts ~ (PR-9-01)

Aug - Oct 01

Nov-01 Dec-01 Aug-Dec

Performance
Observations

9682%
880

96.85%
731

9814%
1293

98.63%
951

9813%
588

9777%
4443
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REPLY DECLARAnON OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 8

REDACTED - FOR PUBLIC INSPECTION



NEW JERSEY - Hot Cut Loops
% Installation Troubles wlin 7 Days

HOT CUTS

Aua-01 Sep-01 Oct-01 Nov-01 Dec-01 Aua - Dec

# Lines on Hotcut Orders 2.958 2,238 3.306 2.573 1.988 13,063

# Troubles w/in 7 Days 16 16 7 13 19 71

% Installation Troubles w/ln 7
Days - Hotcut Loops 0.54% 0.71% 0.21% 0.51% 0.96% 0.54%
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 9

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 10



New Jersey· DSL
Provisioning. % Appointment Met· Verizon • Dispatch (Inverse Of PR·4·04)

Aug - Dec 01
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Attachment 10 - lacQuture/Ruesterholz Reply DecL - Page 2

New Jersey - DSL
Provisioning - % Missed Appointments - Verizon - Dispatch (PR-4-04)

Aug - Dec 01

PR-4-04 Nov-Ol Dec-01 Aug-Dec

Inverse of PR-4-04 ("10 Appointments Met)

2,09%
573

0.49%
407

0.00%
277

0.00%
324

0.80%
2260

CLEe Performance 9941%1 9791%1 9951%1 10000%1 10000%1 9920%1
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 11



New Jersey - DSL
Maintenance - % Repair Appointments Met· Loop/Central Office - Loop

( Inverse of MR.3-01lMR·3·02)
Aug - Dec 01
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Attachment II - Lacouttlre/Ruesterholz Reply Decl. - Fage 2

New Jersey - DSL
Maintenance - %, Missed Repair Appointments -loop/Central Office· loop (MR-3-01/MR-3-02)

Aug - Dec 01

MR-3-01 Qel-QJ

vz
Performance
Observations

GLEG
Performance

Observalions

2831% 27.00% 21.98% 20.82(1/0 24,15% 24.40%
2197 1859 2279 205~ 2335 10726

21.38% 13.55% 8.89%. 9.93% 7-21% 12.47%
159 155 180 141 111 746

MR-3-02
% Missed

VZ
Performance 13.68% 18.50% 18.88% 25.95°/" 30.51% 2258%
Observations 285 227 339 343 449 1643

GlEG
Pertorrnance 10.00% 12.50% 1053% 3333% 20.00% 1528%,

Observations 10 24 19 9 10 72
-----~,---

MR-3-01 and MR-3-02 Weighted Average
% Missed ointments - Office

VZ
Performance 2663% 26.08% 21.58% 21.55% 25.18% 24,16%

Observations t2369

GLEG
Performance 20.71% 13.41% 9.05% 11.33% 827% 12.71%

Observations 818

Repair Appointments Made
Inverse of Weighted Average of MR-3·01 and MR-3-02
~.~1r~d~~~1··:J::
VZ

Perlormance 73.37%1 7392%1 7842%1 78.45%1 74.82% 1 7584%1

CLEG
Performance 79.29%1 86.59%1 90,95%1 8867%] 91.73%1 87.29%1
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